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Introduction  | Message from Tadeu Marroco  

Message from  
Tadeu Marroco  
 
Transforming our business in the right way is a top priority.  
 
At BAT we are guided by our purpose to build A Smokeless World 
and create A Better Tomorrow Ủṁ uʆṭɸ ʧȖǈʆ ȽɊʆȜʦǈʆǳɸ ʎɸ ǈȿǬ ȴȜǳɸ  
ǈʆ ʆȖǳ Ȗǳǈɰʆ Ɋȍ ʆȖǳ ʧɊɰȰ ʧǳṭɰǳ ǬɊȜȿȎ ʆɊ ʆɰǈȿɸȍɊɰȽ Ɋʎɰ ǤʎɸȜȿǳɸɸṁ 
 
Our Standards of Business Conduct (SoBC) is a guide which we  
live by, and it sets out the behaviours and standards we expect of 
ourselves. Founded on our values, it reflects our commitment to 
acting with integrity and delivering business results responsibly.  
This means doing the right thing and being transparent with each 
other, our Suppliers, our consumers, and the communities within 
which we operate.  
 
uʆṭɸ ȜȽɭɊɰʆǈȿʆ ʆɊ Ƚǳ ʆȖǈʆ Ɋʎɰ ǥʎȴʆʎɰǳ ǳȿǥɊʎɰǈȎǳɸ ǥɊȴȴǈǤɊɰǈʆȜɊȿ ǈȿǬ 
trust, while being a safe space where people feel empowered to 
speak up without fear of retaliation. We trust our people to do their 
jobs responsibly and raise concerns about wrongdoing. Re st 
assured that you will be listened to and supported.  
 
Please take time to read and understand our SoBC and use it 
actively to guide your decisions, remembering that we must follow 
the spirit, as well as the letter, of the rules. Doing the right thing 
every day is crucial to our success - delivering a strong b usiness 
performance  
in the right way is at the heart of our values, and is ultimately the 
foundation of our strategy and purpose.  
 
Tadeu Marroco  
Chief Executive  
 
April 2026  
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Message  from 
Nedal  Salem  

Our Standards of Business Conduct (SoBC)  is the cornerstone that helps 
define the rules of engagement at every level. It seals the ethos and values 
of our Company and paves the way for innovative collaboration, effective 
ways of working and meaningful contribution from each team member. Its 
reflective of transparent leadership and the internalising of trust and 
integrity from every member of the team.  

As such,  every  one  of  us must  be  committed  to  be  guided  by our  SoBC 
with  vigor  in  our  journey  towards  building  A  Better Tomorrow Ủ together.  

Nedal Salem  
Managing Director  
British American Tobacco (Malaysia ) Berhad  

April 2026 
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Introduction  | Our Purpose and Values  

Our Purpose  
an d  Val ues  
 
A Better  Tomorrow TM means  
Building  a Smokeless  World.  
 
This is our purpose, underpinned  
by six corporate values, which are  
the thread that must run through  
everything we do and how we do  
it Ṝ with a clear connection to our  
strategy and purpose.  

Our Values  
Show us the way to 
bring our purpose to lif e 
 
We recognise that it is our people who  
ʧȜȴȴ ǬǳȴȜʦǳɰ Ɋʎɰ ɸʆɰǈʆǳȎʭṁ ðȜʬ ṬʦǈȴʎǳɸṭḼ  
built on the strong foundations of our 
corporate culture, underpin how we  
will drive progress: Truly Inclusive , 
Do The Right Thing , Love Our 
Consumer , Passion To Win , 
Empowered Through Trust , and 
Stronger Together . 

Our  SoBC  
Guides  our 
behaviours  
 
The behaviours expected of  
our values are enshrined in   
our Standards of Conduct  
(SoBC) , which  set  out  the  
high standards of integrity 
we are committed to 
upholding.  

Our  Culture   
Ensures  we  do 
the  right  thing  

 
The  way  we  work  is 
underpinned by a 

collective commitment  
to act with integrity, do  

the  right  thing  every  day, 
and deliver our business 

results with integrity.  
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Introduction  | The Way We Work  

The  Way  
We  Work  
 
Our Standards of Business Conduct is a 
global policy of British American Tobacco, 
expressing the high standards of integrity 
we are committed to upholding.  

Local Versions of the SoBC  
Each operating company  in the Group must adopt the SoBC. If a Group Company 
wishes to implement its own version of the SoBC, it must be at least as  
stringent as this SoBC, and must be noted by the Global Legal Team following 
support and presentation by the applicable Regional Head of Legal, and further 
acknowledged in writing by the AGC Business Integrity and Compliance. If the 
SoBC conflicts with loc al laws, then the local laws take precedence.  
 

SoBC  Priority  
In the event of a conflict or inconsistency  between the SoBC (or local version,  
if applicable) and any  other document issued by  a Group Company  (including  
employment  contracts),  the  terms  of  the  SoBC  (or  local  version,  if  applicable)  will 
prevail. The terms of all policies and procedures referred to in the SoBC (or local 
version, if applicable) are mandatory for all Employees of BAT.  
 
Our Delivery with Integrity  global compliance programme promotes an ethical  
culture  and  communicates  expected  behaviours  as set  out  in  our  SoBC. At  BAT,  
we recognise that the most stable and lasting relationships are based on trust  
and transparency.  
 
For this reason, we always strive for our communication and marketing initiatives  
to  be  responsible  across  all  channels,  paying  close  attention  to  how,  what,  and  with  
whom we communicate; for marketing communications, this is governed by our 
Responsible Marketing Principles (RMP) , which are independent from the SoBC . 
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Introduction  | The Way We Work  

Commitment to 
Integrity  
We  must  comply  with  the  SoBC   
(or  local  equivalent)  and  all  laws  and  
regulations which apply to Group  
Companies, our business, and to  
ourselves.  We  must  always  act  with  
high standards of integrity.  
 
Our actions must always be lawful. 
Having  integrity  goes  further.  It  means 
that our actions, behaviour, and how  
we do business must be responsible, 
honest, sincere, and trustworthy.  
 
We  must  all  know,  understand,  and  
follow  the SoBC  or local equivalent.  
 
The SoBC applies to all Employees  
of BAT, its subsidiaries, and joint 
ventures  which  BAT controls.  If you  
are  a contractor,  secondee, trainee,  
agent, or consultant working with us, 
we ask that you act consistently with 
the SoBC and apply similar standards 
within your own organisation. The 
SoBC is complemented by the BAT  
Supplier Code of Conduct , which 
defines the minimum standards we 
expect  our  Suppliers  to  adhere  to,  and is 
incorporated into our contractual 
arrangements.  
 

Duty  to  Report a 
Breach  
We have a duty to report any  
suspected  wrongdoing  in  breach  of  
the  SoBC  or  the  law.  We  should  also  
report any such conduct by third  
parties working with the Group.  
 
Be assured  that  BAT will  not  tolerate 
any retaliation against people who 
raise concerns or report suspected 
breaches of the SoBC or unlawful 
conduct.  

Consequences  of  
a Breach  
Disciplinary  action  will  be  taken  for  
conduct  that  breaches  the  SoBC   
or is illegal, including termination  
of  employment  for  particularly  
serious  breaches.  
 
Breaches  of  the  SoBC, or  the  law,  
can have severe consequences  
for  the  Group  and  those  involved.  
If conduct may  have been criminal,  
it  might  be  referred  to  the  authorities 
for investigation and could result  
in prosecution.  

SoBC  Annual 
Confirmation  
and  Training  
Every year, all of our Employees and  
Group  entities  must  formally  confirm  
that they have complied with the  
SoBC and complete training.  
 
Employees  do  so as part  of  our  annual 
SoBC sign -off, when we reaffirm our 
commitment and adherence to the 
SoBC, and are reminded to declare or 
re-declare any personal conflicts of 
interest for the sake of transparency.  
 
New joiners undertake a mandatory 
induction  covering  our  SoBC, including 
Lobbying and Engagement, and are 
asked to disclose conflicts of interest.  
 
Our Group entities do so within  
Control Navigator, in which they  
confirm that their business unit or  
market  has  adequate  procedures  in 
place to support SoBC  compliance.  
 

 

       

 



Introduction  | The Way We Work  

Safe  and  Secure 
Environment  
Group  Companies  are  
responsible  for maintaining 
the safety of our  people  and  
the  security  of  assets,  as 
further detailed in our Group  
Security  Procedure.  

Media and Use of Social 
Media  
If you are contacted by a journalist 
or media outlet for comment, please 
refer such requests to External 
Communications team (the Group 
press office can be contacted at 
press_office@bat.com and the local 
press office can be contacted at 
corpcomms_malaysia@bat.com).  
 
Certain uses of social media by 
MȽɭȴɊʭǳǳɸ ǥǈȿ ɭɊɸǳ ɰȜɸȰɸ ʆɊ =!þṭɸ 
assets and reputation. Employees 
must exercise good judgment when 
using social media.  

Responsible  
Marketing  
Group  Companies  and  Employees  
shall ensure the responsible  
marketing of Group products,   
as governed by our Responsible  
Marketing  Principles  and  
Responsible  Marketing Code 
which are  independent from the 
SoBC.  

We  must  all  know, 
understand,  and 
follow  the  SoBC  or 
local  equivalent.  
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Introduction  | The Role of Line Managers  

Line  Managers  are  Expected  to:  

ω ȰȿɊʧ =!þṭɸ ʦǈȴʎǳɸ ǈȿǬ ɸʆǈȿǬ ʎɭ ȍɊɰ ʧȖǈʆ Ȝɸ ɰȜȎȖʆṆ 
ω ǥɊǈǥȖ ʆȖǳȜɰ ʆǳǈȽ ʆɊ ǳȿɸʎɰǳ ʆȖǳʭ ȰȿɊʧ ȖɊʧ ʆɊ ṬEǳȴȜʦǳɰ  
ʧȜʆȖ uȿʆǳȎɰȜʆʭṭ ǈȿǬ ɰǳǥɊȎȿȜɸǳ ǥɊȿɸȜɸʆǳȿʆ ǤǳȖǈʦȜɊʎɰɸṆ 

ω role model respect in the workplace;  
ω foster an environment in which their team feels free  

to raise concerns without fear of retaliation; and  
ω raise concerns when appropriate to do so.  

No  Exception  or  Compromise  
No line manager has authority to order or approve any action 
contrary  to the SoBC , or against the law. In no circumstances will 
we  allow  our  standards  to  be  compromised  for  the  sake  of  results. 
How you deliver is as important as what you deliver.  
 
If a manager orders you to do something in breach of the SoBC or the  
law, raise this with higher management, your local Legal Counsel, or   
a ṬEǳɸȜȎȿǈʆǳǬ ÂȍȍȜǥǳɰṭ (gdo@bat.com ). You  can  also report  the  matter 
through our confidential Speak Up hotline if you do not feel able to 
speak to someone internally ( bat.com/speakuphotlines ). 
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The  Role  of  
Line  Managers  
 
Our SoBC , policies, and procedures apply to everyone, 
whatever their role or seniority. Managers are key role 
models of the SoBC. If you manage people, you must 
ensure that all your line reports read the SoBC, and 
receive the guidance, resources, and training they  need 
to understand what is expected of them.  
 
If you are a line manager, you have an additional duty to 
escalate any concerns brought to your attention  
to Legal. Those who ignore such concerns, or stop or 
discourage someone from Speaking Up, could face 
disciplinary action.  

mailto:(gdo@bat.com
http://bat.com/speakuphotlines


Introduction  | Using Your Own Ethical Judgment  

Using  You r  Own  
Ethical  Judgment  

Our  SoBC cannot  cover  every  possible  situation  you may  
encounter,  and  Ȝʆṭɸ important  that  you  know  how  to  
choose  the  right  course  of  action.  If you  are  in  an  ethically 
difficult  or  uncertain  situation,  follow  the  guide  below.  

Step One  Step Two  Step Three 

RIGHT
? 

FAIR? 

GO  
AHEAD  YES YES 

NO  /  NOT  SURE NO  /  NOT  SURE NO  /  NOT  SURE 
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If  you  are  not  sure,  please  speak  to  your  line  manager,  Legal  Counsel,  or  higher  management.  

 
If no, do not proceed.  
uȍ ʭɊʎṭɰǳ ʎȿǥɊȽȍɊɰʆǈǤȴǳḼ  
Ȝʆṭɸ ɭɰɊǤǈǤȴʭ ȿɊʆ ʆȖǳ  

right thing to do.  

 
If no, do not proceed.  

We must always act with integrity  
and do the right thing, even when  

no one is looking.  

 
If no, do not proceed.  

You must not break the law,  
and you must comply with all   

policies and procedures referred  
to in the SoBC.  

 
Would you be comfortable  

if your action was reported in  
the news, or you had to  

explain your conduct to your 
Leadership Team?  

 

 
Does it feel  

right and fair?  

 
 

Is it legal and consistent  
with our internal rules  

and guidance?  
YES 
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Speak Up  | Speak Up 

Speak  Up  
 
It can take courage to Speak Up about 
wrongdoing. The Speak Up process is there 
to support you in doing so, and give you 
trust and confidence in how we will treat 
your concerns.  

We  Encourage  You  to  Speak  Up  
Anyone  working  for  or  with  the  Group  who  
is concerned about actual or suspected 
wrongdoing at work (whether in the past,  
occurring, or  likely  to  happen)  should  Speak  Up.  
 
This includes Employees, contractors, contingent 
workers,  business  partners,  customers,  Suppliers,  
and their workers.  
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Speak Up  | Speak Up 

Examples  of Wrongdoing  

Examples  of  wrongdoing  include:  
 
ω criminal acts, including theft, fraud, 

bribery, corruption, and violation  
of sanctions;  

ω endangering the health or safety  
of an individual or damaging  
the environment;  

ω ; bullying, harassment (including sexual 
harassment), and discrimination, not 
only in the workplace, but also when 
attending trainings or social work -
related events offsite;  

ω modern slavery, or other human rights 
abuses ; 

ω accounting malpractice or falsifying 
documents;  

ω other breaches of the SoBC or other 
policies, principles, or standards of the 
Group ; 

ω failing to comply with any legal 
obligation, by act or omission;  

ω a miscarriage of justice;  

ω concealing any wrongdoing; and  

ω causing or encouraging others  
to commit any of the above.  

 

Who  You  Can  
Speak  To 
You  have  several  options  to  raise  
your  concerns, and you can use 
the one  you are the most 
comfortable with:  
 
ω a Designated  Officer;  

ω an HR Business Partner or Legal 
Counsel;  

ω your line manager; and  

ω our confidential, independently 
managed external Speak Up 
channels ( www.bat.com/speakup ), 
which are operated independently  
of management, enable you to raise 
concerns online or via telephone 
(anonymously if you prefer).  

 

Wrongdoing does not include  
situations where you are unhappy  
with your personal employment  
position  or  career  progress.  
Grievance  procedures are 
available in such  cases, and details 
on how to raise a  grievance are 
available from HR.  
 
. If you are a line manager, you have an 
additional duty to escalate any concerns 
brought to your attention, via the 
ǥȖǈȿȿǳȴɸ ʎȿǬǳɰ ṬĞȖɊ ʭɊʎ ǥǈȿ ɸɭǳǈȰ ʆɊṭ. 
Those who ignore such concerns, or stop 
or discourage someone from Speaking 
Up, could  
face disciplinary action.  

Four senior Group executives act as 
our  Group  Designated  Officers.  Anyone 
can raise a concern with them directly.  
 
They are:  
 
ω the  AGC Business  Integrity  and 

Compliance: Tamara Gitto;  

ω the Company Secretary of British 
American Tobacco p.l.c.:  
Caroline Ferland;  

ω the Group Head of Internal Audit: 
Graeme Munro; and  

ω the Group Head of Reward:  
Jon Evans.  

You can contact them by  
email ( gdo@bat.com ),  
phone ( +44 (0)207 845 1000 ) 
or by writing to them at  
British American Tobacco p.l.c.,  
Globe House, 4 Temple Place,  
London WC2R 2PG.  
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Speak Up  | Speak Up 

Investigations  and 
Confidentiality  
No matter how you choose to   
Speak  Up,  your  identity  will  be   
kept confidential as we fairly   
and objectively investigate   
your  concerns.  
 
Where appropriate, BAT will take  
action  which  may  include  disciplinary  
action against individuals found to  
have breached the SoBC.  
 
Where feasible and appropriate,  
you will also receive feedback on  
the outcome of the investigation,  
if we are able to contact you.  
 
You can read more about how we will 
escalate  and  investigate  your  concerns  
in  the  Group  SoBC  Assurance  
Procedure . 
 

Designated  Officers 
and  SoBC  Assurance 
Procedure  
We have Designated Officers  
responsible for receiving 
concerns  based locally 
throughout  the  world.  
 
This SoBC  policy is supplemented 
by the Group SoBC Assurance  
Procedure , which sets out in more  
detail how concerns or allegations  
of  breach  of  the  SoBC are  escalated  
and investigated. The Group SoBC  
Assurance Procedure forms an  
integral part of the SoBC and must  
be complied with as if it was part  
of the SoBC. 
 

Protection  for   
Those  Who  Speak  
Up  
You will not suffer any form of  
reprisal (whether directly or  
indirectly)  for  speaking  up  
about  actual  or  suspected  
wrongdoing,  even if you are 
unsure.  
 
We  do  not  tolerate  any  
retaliation, harassment, or 
victimisation of anyone who 
raises a concern, provides 
assistance to those  
raising concerns, or participates  
in an investigation. Such 
conduct  
is itself a breach of the SoBC, 
and will be treated as a serious 
disciplinary  matter.  
 

Who  to  talk  to  
Your line manager  

Higher management  

Your  local  Legal  Counsel  

Head  of  Corporate  
Compliance: sobc@bat.com  

Speak  Up  Portal:  bat.com/speakup  

Speak Up Hotlines: 
bat.com/speakuphotlines  

The  Group  Designated  Officers: 
gdo@bat.com  
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Social and Environment  | Our People: Respect in the Workplace  

Our  People: 
Respect  in  the 
Workplace  
 
We  must  treat  all  of  our  colleagues  
and  business  partners  inclusively,  
with dignity  and respect.  

What We  Believe  
We believe that fundamental labour rights 
should be respected, including freedom of 
association, the elimination of all forms of 
forced or compulsory labour and child 
labour, and  the  elimination  of  
discrimination  in  respect of employment 
and occupation.  
 
Our  policy  on  people  and  human  rights  
practices is based on local and international 
labour laws, recommended practices, and 
guidelines 1. 
 
We comply with all applicable labour laws  
and regulations.  

We respect and 
celebrate  each 
ɊʆȖǳɰṭɸ differences, 
and value what 
makes each of   
us  unique.  

1 The International Labour  
ÂɰȎǈȿȜʷǈʆȜɊȿṭɸ ṓu«ÂṔ EǳǥȴǈɰǈʆȜɊȿ  
on Fundamental Principles and  
Rights at Work, the UN Guiding  
Principles  on  Business  and  Human  
Rights, and the OECD Guidelines  for 
Multinational . Enterprises  
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Social and Environment  | Our People: Respect in the Workplace  

Promoting an Inclusive  
Culture  
We  are  dedicated  to  providing  equal  
opportunities to, and fair treatment  
of,  all  our  Employees,  and  to  creating  
an inclusive workforce   
 
Truly Inclusive and Stronger  
Together are two of our values . 
Fostering  an  inclusive  culture,  where 
every Employee feels a sense of 
empowerment and belonging is   
crucial to our success. We respect and 
celebrate  each  ɊʆȖǳɰṭɸ differences,  and 
value what makes each of us unique.  
 
We must treat colleagues as we  
expect to be treated, respect their 
characteristics and opinions, and  
not practise any form of unlawful 
discrimination.  
 
Discrimination can include (but is not 
limited to) allowing race, ethnicity, 
colour, gender, age, disability, sexual 
orientation, gender identity or 
expression, class, religion, politics, 
marital status, pregnancy status,  
union membership, smoking habits,  
or any other characteristic protected  
by law to influence our judgment  
when it comes to the recruitment, 
development, advancement, or exit  
of any Employee.  

Preventing 
Harassment  
and  Bullying  
All aspects of harassment   
and  bullying  are  completely  
unacceptable.  We  are  committed  
to removing any such actions or  
behaviours from the workplace.  
 
 
Harassment (including sexual 
harassment)  and  bullying  include,  
but are not limited to, any  form of 
verbal, non -verbal, and physical 
behaviour, which is abusive, 
humiliating, or intimidating.  
 
 
If we witness or experience such 
behaviour, or behaviour that is 
unacceptable in any other way, we 
should report it. We seek to provide  
a climate of confidence where 
Employees can raise issues, and  
we aim for a swift resolution to the 
satisfaction of all concerned.  
 
Employees can raise issues through 
local grievance procedures or Group 
Speak Up channels.  

Fair  Wages  and 
Benefits  
We  are  committed  to  
providing  remuneration  that  
is fair,  clear,  and  equitable.  
 
Group  Companies  must  comply  
with all minimum wage legislation, 
and our  strategy  is for  reward  levels  
to  be competitive within the local 
area.  

This reflects our support for ILO 
Convention 111 which sets out 
fundamental principles concerning  
the elimination of discrimination in  
the workplace.  
 
To foster transparency and to hold 
ourselves accountable, we publish an 
Annual Inclusion Report which 
details our commitment and 
focused efforts to improve our 
culture of inclusion, and includes our 
gender and ethnicity pay reporting.  
 
. 

Supporting  Flexible 
Working  
We are committed to supporting  
flexible  working  for  our  Employees.  
 
Group Companies must comply  
with all applicable working time  
laws, taking account of any legally 
mandated  maximum  working  hours 
requirements.  
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Human  Rights  
 
We  must  always  conduct  our  operations  in  a 
way that  respects  the  human  rights  of  our  
Employees, the  people  we  work  with,  and  
the  communities  in which we operate.  

What We  Believe  
We believe that fundamental human rights, as 
affirmed  by  the  International  Bill  of  Human  
Rights, should be respected.  
 
Our  policy  on  people  and  human  rights  practices  
is based on local and international labour laws, 
recommended practices, and guidelines 2. 
 
We comply with all relevant applicable labour 
laws and regulations.  

2 Our  human  rights  strategy  
focuses  on strong policies, 
effective due  diligence, and 
(where required)  remediation. It 
is aligned to the  
UN  Guiding  Principles  for  
Business  and Human Rights 
(UNGPs), the  ILO Declaration on 
Fundamental  Principles and 
Rights at Work,  
and  the  OECD  Guidelines  for  
Multinational  Enterprises  
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Social and Environment  | Human Rights  

Zero  Tolerance for  Child  
Labour  
We are working towards zero child  
labour in our supply chain. The  
welfare,  health,  and  safety  of  children  
are paramount at all times. We  
recognise that the development of  
children,  their  communities,  and  
their  countries is best served 
through  education.  
 
We support ILO Conventions 138  
and 182 which set out fundamental 
principles  concerning the minimum  
age  for  admission  to  employment  and 
for  the  elimination  of  the  worst  forms  
of child labour.  
 
We are committed to working with 
Suppliers to prevent child labour in  
our supply chain and to ensure that 
when an incident is identified, we  
take appropriate corrective actions to 
address the issue.  
 
 
As such:  
 
ω children  and  young  persons  should 

not be employed at night;  

ω any work which is considered 
hazardous or likely to harm the 
health, safety, or morals of children 
should not be done by anyone 
under the age of 18; and  

 

Human  Rights 
Management  
We are committed to taking 
action  aiming  to  respect  and  
remedy  human  rights and 
human rights impacts, as  
envisaged by the UNGPs.  
 
 
Our business and supply chain covers 
several  industries  with  known  potential 
adverse human rights impacts and 
considerations, including agriculture, 
electronics, and manufacturing. We 
prioritise human rights issues and 
incidents in alignment with UNGPs 
across our supply chain and business 
operations. To do this, we undert ake a 
defined process and focus on strong 
policies, effective due diligence, 
appropriate monitoring and reporting, 
and (where required) effective 
remediation.  We  engage  to  understand 
the views of and impacts upon our key 
stakeholders and reflect them in ou r 
related human rights programmes.  
 
For example, all our Suppliers are 
expected  to  meet  the  requirements  
of our Supplier Code of Conduct ,  
and this is incorporated into our 
contractual arrangements with 
Suppliers.  
 

ω the minimum age for work should 
not  be  below  the  minimum  age  
for work under local law or below 
the legal age for finishing 
compulsory schooling  and,  in  any  
case, not  less than the age of 15;  

ω where local law permits, children 
between the ages of 13 and 15 
years may do light work, provided 
it does not hinder their education 
or vocational training  
or include any activity which  
could be harmful to their health  
or development (for example, 
handling mechanical equipment  
or agrochemicals). We also 
recognise training or work 
experience schemes approved  
by a competent authority as an 
exception.  

We expect our Suppliers and business 
partners to follow these principles  
and align with our minimum age 
requirements, as set out in our  
Supplier Code of Conduct.  

We have a range of ongoing due 
diligence  processes  that  apply  to  
our supply chain, as well as our  
own  business  operations,  and  we  
report  in  our  Combined  Annual  and  
Sustainability  Report.  
 
Our  due  diligence  procedures  take  
into account  (to the extent 
appropriate)  our size, the nature and 
context of our operations, and the 
severity of the risk of adverse human 
rights impacts.  
 
We are committed to taking action  
on issues identified in our operations 
or supply chain, and addressing or  
remediating such impacts where 
they occur, in line with the UNGPs 
and OECD Guidelines, and to strive 
for continuous improvement.  
 
If we identify human rights breaches  
in relation to a Supplier, but there is  
no clear commitment to corrective 
action, persistent inaction, or a lack  
of improvement, then we reserve the 
right to disengage or terminate that 
business relationship, responsibly,   
as a last resort.  
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Social and Environment  | Human Rights  

Freedom  of 
Association  
We  respect  freedom  of  
association  and collective 
bargaining.  
 
Our workers have the right to   
form  and  join  a trade  union  of  
their choice, and to be 
represented by  
trade unions or other bona fide  
representatives,  within  the  
framework of law, regulation, 
prevailing labour relations and 
practices, and agreed Company 
procedures. Such workers and 
representatives should not be 
discriminated against and should  
be able to carry out their lawful 
activities in the workplace without 
detriment  within  the  framework  
of  law, regulation, prevailing 
labour relations, and practices, 
and agreed Company 
procedures.  
 
Supplier partners are also 
ǳʬɭǳǥʆǳǬ ʆɊ ɰǳɸɭǳǥʆ ʧɊɰȰǳɰɸṭ 
rights to freedom of association  
and  to  bargain  collectively, and 
are expected to consult  
workers  on  matters  related  to  
their employment and safety.  
 

No  Modern  Slavery  or 
Exploitation  of  Labour  
We  have  zero  tolerance  for  slavery,  
servitude,  and  forced,  compulsory,  
bonded, involuntary, trafficked or  
exploited labour in our operations.  
Group Companies and Employees  
(and any employment agencies,  
labour brokers, or third parties   
they retain to act on our behalf)   
are prohibited from:  
 
ω requiring workers to pay 

recruitment fees, take out loans,  
or pay unreasonable service 
charges  or  deposits  as a condition 
of employment; and  

ω withholding  or  requiring  workers  
to surrender identity papers, 
passports, or permits as a 
condition of employment.  

Where national law or employment 
procedures require use of identity 
papers, we will use them strictly in 
accordance with the law. Identity 
papers  should  only  ever  be  retained  
or stored for reasons of security   
or safekeeping, and only with the 
informed,  genuine,  and  written  
consent of the worker. The worker 
should have unlimited access to 
retrieve them, at  all times, without 
any constraints.  

Local  Communities  
We  seek  to  identify  and  understand  
the unique social, economic, and  
environmental interests of the  
communities we operate in.  
 
We seek to identify specific human 
rights risks that may  be relevant for, or 
impacted  by, our  operations  and  
supply chain. In doing so, we will seek 
the views of our stakeholders, 
including Employees and their 
representatives.  
 
Where we identify an adverse human 
rights impact in our supply chain, we 
are committed to taking appropriate 
actions in relation to satisfactory 
remediation.  
 
We recognise we have an important 
role to play in delivering a positive 
social impact across our supply  
chain. For example, we support and 
work with farmers in enhancing  
their livelihoods and food security.  
Our community programmes help to 
build long -term resilience for rural 
communities where we operate.  
Our approach is underpinned by our 
Community Investment Framework.  
 
We encourage our Employees to  
play an active role both in their  
local and business communities. 
Group Companies should seek  
to create opportunities for skills 
development for Employees and  
within communities where we 
operate, and aim to work in harmony 
with the development objectives and 
initiatives of host governments.  

All our Suppliers are  
expected to meet the 
requirements of our 
Supplier Code of Conduct, 
and this   
is incorporated into our 
contractual arrangements  
with Suppliers.  
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Social and Environment  | Health, Safety and Welfare  

Health,  Safety 
and  Welfare  
 
We  must  provide,  and  maintain,  
safe and  healthy  working  conditions.  

What We  Believe  
We place a high value on the health, safety, and 
welfare of our Employees, and the prevention  
of injuries and ill health. We strive towards a  
Group -wide zero accident workplace.  
 
Our  Group  Health  and  Safety  Policy  is based  on  local 
and international labour laws and standards 3, and  
is designed to meet or exceed the requirements of 
applicable  health  and  safety  laws  and  regulations  in  
the countries in which we operate.  

3 ILO Occupational Safety and  
Health Management Systems  and 
ISO 45001 Occupational  Health  
and  Safety  Management.  
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Social and Environment  | Health, Safety and 
Welfare  

Health   
and  Safety  
Management  
We recognise the importance of   
the  health,  safety,  and  welfare  of  
all  our Employees, contractors, 
and  non -company personnel in 
the  successful  conduct  of  our  
business.  
 
Group  Companies  must:  
 
ω adopt health and safety  

procedures consistent with 
our  Group Health and Safety 
Policy  Statement and 
Environment and  Health and 
Safety (EHS) Policy  Manual  or  
national  law  (whichever  is the 
most stringent).  

All Group  Employees  must:  
 
ω take reasonable care of the 

health and safety of themselves 
and others while at work;  

ω cooperate fully in all health and 
safety -related matters;  

ω not interfere with or misuse 
equipment provided for safety; 
and  

ω report any unsafe conditions in 
accordance with our 
Environment and Health and 
Safety (EHS) Policy Manual.  

Safeguarding 
Employee  
Wellbeing  
We place a high value on the  
wellbeing of our Employees, and   
are  committed  to  providing  a safe  
working environment to prevent  
accidents  and  injury,  and  to  
minimise  occupational health 
risks.  
 
We  will  work  continuously  to  
maximise the  physical  security  of  
our  Employees worldwide, 
ensuring that our policies and 
standards are understood, and  
that training is provided, so 
everyone   
is aware of the health, safety, and 
security issues and requirements 
relevant to their work.  
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Environment  
 
. We  are  committed  to  enhancing  the  resilience  
of  our  business  to  risks  posed  by  environmental 
conditions  and  reducing  the  impacts  on  the 
environment  of  our  operations  and  products.  
 

What We  Believe  
We  believe  that  good  environmental  management  
is not only the right thing to do, but also makes sound  
business  sense  given  how  much  we  depend on 
natural resources for our products.  
 
Our  Group  Environment  Policy  Statement  is based  
on  recommended practices and standards 4. 
 
We  comply  with  all  applicable  environmental  laws  
and regulations.  
 

4 ISO Environmental  
Management  System  14001. 
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Environmental Management  
Group  Companies  must:  
 
ω adopt environmental procedures consistent with our  

Group Environment Policy and our Global EHS Policy  
Manual  or  national  law  (whichever  is the  most  
stringent).  

Group  Employees  are  encouraged  to  contribute  to  our 
environmental management programmes by:  
 
ω understanding their personal environmental impact, 

identifying opportunities to use resources responsibly, 
and  supporting  the  achievement  of  =!þṭɸ 
environmental objectives;  

ω ensuring that our Suppliers and partners comply with 
the  minimum  standards  for  environmental  
sustainability set out in our Supplier Code of Conduct ; 
and  

ω reporting  any  non -conformances  in  accordance  with  
the Global EHS Policy Manual.  

Our Environment Policy Statement has the following  
priority areas:  
 
ω tackling climate change;  
ω eliminating waste and progressing towards  

a circular economy;  
ω protecting biodiversity and forests; and  
ω water stewardship.  
All Employees are encouraged to undertake the 
Environmental Sustainability Foundation Programme, 
available on our Employee learning platform, the GRID . 

Who  to  talk  to  
Your  line  manager  

Higher management  

Your  local  Legal  Counsel  

Head  of  Corporate  Compliance: 
sobc@bat.com  

Speak  Up  Portal:  bat.com/speakup  

Speak Up Hotlines: 
bat.com/speakuphotlines  

The  Group  Designated  Officers: 
gdo@bat.com  
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Personal and Business Integrity  | Conflicts of Interest  

Conflicts of  
Interest  
 
As Employees,  we  owe  a duty  to  BAT to  advance  
its  interests.  We  must  avoid  conflicts  of  interest  
in  our  business  dealings,  and  disclose  personal 
circumstances  where  a conflict  may  arise.  
To conduct our business with integrity, conflicts  
of  interest  must  be  managed  effectively.  

Acting  in  our  >ɊȽɭǈȿʭṭɸ Best  Interests  
We  must  avoid  situations  where  our  personal  interests  may,  or  may  
appear  to,  conflict  with  the  interests  of  the  Group  or  any  Group  Company.  
 
Many  situations  or  relationships  have  the  potential  to  create  a conflict  of 
interest.  The most  common  types  of  conflicts  are  set  out  on  pages  27 and  28. 
 
Generally speaking, a conflict of interest is a situation where our position or 
responsibilities within the Group present an opportunity for us or someone  
close to us to obtain personal gain; or benefit (apart from the normal  
rewards of employment); or where there is opportunity for us to prefer our 
personal interests, or the interests of those close to us, above our duties  
and responsibilities to the Group.  
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Personal and Business Integrity  | Conflicts of Interest  

Disclosing  Conflicts  
of Interest  
When  first  joining  BAT,  or  as soon  as 
a conflict arises, you must disclose  
the conflict in the SoBC Portal. If   
you do not have access to the SoBC  
Portal, you should disclose the  
situation to your line manager.  
 
uȍ ʭɊʎṭɰǳ ȿɊʆ ɸʎɰǳ Ȝȍ ǈ ǥɊȿȍȴȜǥʆ ǳʬȜɸʆɸḼ  
you should disclose it anyway. The 
appearance of a conflict of interest  
can create concerns, even where a 
conflict  may  not  exist.  You  should  err   
on  the  side  of  disclosure,  so that  higher 
management are made aware of the 
situation.  
 
Following disclosure, your line  
manager will assess if there is any 
potential risk to BAT associated with  
the conflict, and if any steps may need 
to be taken to manage or mitigate any 
ɰȜɸȰṁ uȿ ɸɊȽǳ ȜȿɸʆǈȿǥǳɸḼ ǈȿʭ ɰȜɸȰ ʆɊ =!þṭɸ 
interests may be so remote that no 
steps need to be taken.  
 
oɊʧǳʦǳɰḼ Ȝȍ =!þṭɸ Ȝȿʆǳɰǳɸʆɸ ǥɊʎȴǬ Ǥǳ 
negatively impacted by the conflict, 
conditions may need to be applied.  
This could include changes to your  
role or reporting line or your account 
responsibilities, or a requirement  
that you abstain from dealings with a 
particular customer or Supplier, or that 
you not have a supervisory relationship 
with a BAT Employee.  

Recording  Conflicts 
of Interest  
Line managers must ensure 
that  any conflicts of interest 
disclosed  to them are entered 
into the SoBC  Portal or, where 
Employees do not  have access 
to the SoBC Portal,  notified  to  
their  local  Legal  Counsel  or 
Company Secretary.  
 
What follows are some of the 
more common  types  of  conflicts  
of  interest. Other situations could 
also create conflicts of interest. If 
you have   
any questions about whether 
your particular  situation  creates  a 
conflict  
of interest, please talk with your 
line manager or Legal Counsel.  

If you are a line manager, and you  
are unsure whether the declared  
interest presents any risk, or 
requires conditions to mitigate it, 
you should read Conflicts of 
Interest: A Guide for Line 
Managers , and if you are  
still unsure, seek advice from 
higher management or your local 
Legal Counsel.  
 
Directors of Group Companies 
must disclose conflicts to, and 
seek formal approval from, the 
Board of the company at its next 
meeting.  
 
We must also regularly review 
and update any disclosed 
conflicts and required 
mitigating conditions.  

When first joining BAT, or 
as soon as a conflict 
arises, you must disclose 
the conflict in the SoBC 
Portal. If you do not have 
access to the SoBC 
Portal, you should 
disclose the situation to 
your line manager.  
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Family  or  Personal 
Relationships  
Working with Close Relatives   
can  create  conflicts  of  interest,  
whether the Close Relative is also  an  
Employee  of  the  Group,  works  for  
one of our competitors or business  
partners, or is a Public Official who  
ǥɊʎȴǬ ȜȽɭǈǥʆ =!þṭɸ ǤʎɸȜȿǳɸɸṁ 
 
You must disclose if you have any 
Close Relatives working in the Group. 
Intimate  relationships  with  others  who 
work at BAT can also lead to a conflict 
of interest, or the appearance of one.  
If you  are  in  such  a situation,  you  must 
disclose the relationship.  
 
In the course of your work, you  
should  not  have  the  ability  to  hire,  
supervise, affect terms and conditions 
of employment, or influence the 
management of Close Relatives or 
those  with  whom  you  are  in  an  
intimate relationship. It is not 
acceptable for a line manager and a 
report to be Close Relatives,  or  in  an  
intimate  relationship. Your manager 
will inform you of the mitigation steps 
for your particular situation.  
 
You must also disclose if you are in an 
intimate relationship with, or have any 
Close  Relatives  who,  to  the  best  of  your 
knowledge, work or perform services 
for, or have a material financial  
interest  in, or  hold  a senior  position  in, 
any competitor, Supplier, customer, 
Community Investments, or other 
business or organisation with which  
the Group has significant dealings.  

Financial  Interests  
You must disclose, for yourself and  
for  any  Close  Relatives  living  in  your  
household:  
 
ω all financial interests in a 

competitor; and  

ω any financial interest in a Supplier 
or customer if you have any 
ȜȿʦɊȴʦǳȽǳȿʆ Ȝȿ ʆȖǳ gɰɊʎɭṭɸ 
dealing with that Supplier or 
customer or supervise anyone 
who does.  

You do not need to disclose publicly 
traded mutual funds, index funds, 
and similar pooled investments, 
where you have no say in what 
investments are included.  
 
ṬµǈʆǳɰȜǈȴ ȍȜȿǈȿǥȜǈȴ Ȝȿʆǳɰǳɸʆṭ Ƚǳǈȿɸ  
any financial interest that may, or may 
ǈɭɭǳǈɰ ʆɊ Ȝȿ ʆȖǳ gɰɊʎɭ >ɊȽɭǈȿʭṭɸ 
opinion, influence your judgment.  
 
You must not hold material financial 
interests in:  
 
ω a Supplier or customer if you have 
ǈȿʭ ȜȿʦɊȴʦǳȽǳȿʆ Ȝȿ ʆȖǳ gɰɊʎɭṭɸ 
dealings with that Supplier or 
customer, or supervise anyone 
who does; or  

ω a competitor of the Group, or any 
business conducting activities 
ǈȎǈȜȿɸʆ ʆȖǳ gɰɊʎɭṭɸ Ȝȿʆǳɰǳɸʆɸṁ 

If you have business involvement  
with a Close Relative at a customer, 
Supplier, or Community Investments, 
or with any business or Community 
Investments in which your Close 
Relative holds a material financial 
interest or senior position, 
management may need to make 
changes to your role or account 
responsibilities.  
 
You must also disclose if you have  
any Close Relatives who are Public 
Officials, and if they occupy a role in 
which they could have an influence  
Ɋȿ =!þṭɸ ǤʎɸȜȿǳɸɸṁ 
 
It is not necessary for the individual  
in question to be a high -ranking 
decision -maker. You should disclose if 
the Public Official has a role in which 
ʆȖǳʭ ǥɊʎȴǬ Ȗǈʦǳ ǈȿ Ȝȿȍȴʎǳȿǥǳ Ɋȿ =!þṭɸ 
business (this would normally exclude, 
for example, a school teacher, prison 
guard, fireman, or a nurse employed 
by the state). If you are in any doubt  
as to whether disclosure is necessary, 
please consult with your local Legal 
Counsel.  

You may be permitted to retain  
a material financial interest in a  
competitor, provided that  you 
acquired it before joining the Group, 
disclosed it in writing to your 
employing company prior to your 
appointment, and your employing 
company has not objected. Prior 
ownership of such an interest by a 
director of a Group Company must be 
reported to it s Board and minuted at 
the next Board meeting.  
 
If in any doubt, seek further guidance 
from your local Legal Counsel.  
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Personal and Business Integrity  | Conflicts of Interest  

Other  Types  of Conflicts  
of  Interest  
While these examples set out the 
most common types of conflicts  
of interest, conflicts can arise in  
a variety of other situations. For  
example, a conflict can arise when 
Community Investments (including 
charitable contributions) are made 
by the Group to an organisation  
with which you have close ties, or 
when you seek to take business 
opportunities for your own personal 
benefit, which you became aware of 
through your work for BAT.  
 
The key question to ask is whether 
your personal interests or those of a 
Close Relative could conflict with your 
Ǭʎʆʭ ʆɊ ǈǥʆ Ȝȿ =!þṭɸ Ǥǳɸʆ Ȝȿʆǳɰǳɸʆɸṁ 
If your judgment or decision -making  
on behalf of BAT could be impacted,  
or perceived to be impacted, by the 
personal interest, you should disclose 
the interest.  

Outside  
Employment  
You must not work for or on  
behalf of a third party without first 
disclosing your intention to do so 
and obtaining written approval 
from line management.  
 
If you are a full -time Employee, such 
work must not take a significant 
amount of time, should not be in 
agreed working hours, and should 
not impact your performance or in 
any way interfere with your duties 
and responsibility to the Group 
Company.  
 
Some situations are never 
permissible. For example, you may 
not work for a competitor of any 
Group Company or a customer  
or Supplier you deal with in the 
course of your work.  
 
ṬĞɊɰȰȜȿȎ ȍɊɰ Ɋɰ Ɋȿ ǤǳȖǈȴȍ Ɋȍ ǈ ʆȖȜɰǬ 
ɭǈɰʆʭṭ Ƚǳǈȿɸ ʆǈȰȜȿȎ Ɋȿ ǈ ɸǳǥɊȿǬ ȭɊǤḼ 
serving as a director or consultant,  
or otherwise performing services for 
any organisation outside the Group 
(including charitable or not -for -profit 
organisations). It does not include 
unpaid voluntary work you may carry 
out in your own time, as long as this 
does not interfere with your dutie s  
and responsibilities to the Group.  
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Personal and Business Integrity  | Anti -Bribery and Corruption  

Under  the laws  applicable  

to the Group,  bribing  a Public 
Official  is a crime,  regardless 
of  the country,  local  laws,  
or customs.  

Anti -Bribery  and 
Corruption  
 
BAT has a zero tolerance approach and is  
committed to working against  
bribery, corruption, and fraud  in all forms. It is wholly 
unacceptable  for Group Companies, Employees or our 
business partners to be involved or implicated in any 
way in bribery or other corrupt or criminal practices, 
including fraud, embezzlement, or extortion.  

What  is a Bribe?  
A bribe includes any gift, payment,  
or other benefit (such as hospitality,  
kickbacks, a job offer/work 
placement, or investment 
opportunities) offered in order to 
secure an advantage (whether 
personal or business -related). A 
bribe need not have been paid or 
received   
to violate the law or the SoBC; even 
the act of offering, asking for, or 
agreeing  
to accept a bribe is enough.  

What  is Fraud?  
Fraud includes making any dishonest 
statement, or dishonestly failing to 
provide required information, with the 
intent for someone to make a gain or 
suffer a loss.  
 
Fraud also includes dishonestly abusing 
business relationships, defrauding 
creditors, filing false accounts, and 
cheating the  
public revenue.  
 
The fraud does not need to result in a 
gain or loss in order to violate the law 
or this SoBC.  
 
Even making the false statement or 
engaging in other dishonest conduct  
is enough.  
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Personal  and Business  Integrity  | Anti -Bribery  and Corruption  

Books,  Records,  and 
Internal Controls  
Group business records must 
accurately reflect the true 
nature and extent of 
transactions and expenditure. 
We must maintain internal 
controls to ensure that financial 
records and accounts  
are accurate in accordance with  
applicable anti -corruption and 
anti -fraud laws and best 
practices.  

No  Bribery  or Fraud   
Under the laws applicable to the Group, 
bribing a Public Official is a crime, 
regardless of the country, local laws,  
or customs. It is also a crime to bribe 
employees or agents engaged in private 
business (such as our Suppliers).  
 
You  must  never:  
 
ω offer, approve, promise, or give any 

gift, payment, or other benefit to  
any person (directly or indirectly), 
including a Public Official, to induce  
or reward Improper Conduct by   
any person or influence, or intend  
to influence, any decision by a  
Public Official to our advantage or 
encourage others to do so;  

ω ask for or accept, agree to accept,  
or receive any gift, payment, or  
other advantage from any person 
(directly or indirectly) as a reward or 
inducement for Improper Conduct or 
which improperly influences, or gives 
the impression that it is improperly 
intended to improperly influence, 
decisions of the Group; or  

ω act in a dishonest way towards  
third parties, including making false 
statements, dishonestly hiding 
information, filing false accounts, 
attempting to evade taxes, or 
deceiving business partners.  

There are severe potential consequences 
for breaches of anti -bribery and  anti -fraud  
laws, for both the Group and individuals.  

No  Facilitation 
Payments  
You must not make facilitation 
payments (directly or indirectly), 
other than where necessary to 
protect the health, safety, or 
liberty of any Employee.  
 
Facilitation payments are small 
payments made to smooth or 
speed up performance by a low -
level official of a routine action to 
which the payer  
is already entitled. They are illegal 
in most countries.  
 
BAT does not permit facilitation 
payments, except in exceptional 
circumstances where the health, 
safety, or liberty of an Employee is 
at risk. In those situations, we 
involve local Legal Counsel (if 
possible, before any payment is 
made). The payment must a lso be 
fully documented in the Group 
>ɊȽɭǈȿʭṭɸ ǤɊɊȰɸṁ 
 
A published, well -documented 
expediting fee paid directly to a 
government or state -owned 
enterprise (not an individual) is 
not typically considered a 
facilitation payment under anti -
corruption laws.  

Maintaining  Adequate 
Procedures  
Group Companies can be held to 
account for corrupt or  fraudulent  
acts  by Employees and third -party  
service providers acting on our behalf. 
Consequently, Group Companies are 
expected to implement and operate 
controls which ensure that improper 
payments are not offered, made, asked 
for, or received, by individuals and 
companies performing services on our 
behalf and that they do not commit 
fraud in their business with us.  
 
Controls should include:  
 
ω Ṭ¨ȿɊʧ ĤɊʎɰ ðʎɭɭȴȜǳɰṭ ǈȿǬ Ṭ¨ȿɊʧ ĤɊʎɰ 
>ʎɸʆɊȽǳɰṭ ɭɰɊǥǳǬʎɰǳɸḼ ȜȿǥȴʎǬȜȿȎ  
the Third -Party AFC Procedure , 
which are all proportionate to the risk 
involved;  

ω anti -corruption and anti -fraud 
provisions in contracts with third 
parties which are appropriate for the 
level of bribery and corruption risk 
involved in the service and can result 
in termination if breached;  

ω where appropriate, anti -corruption 
and anti -fraud training and support 
for staff who manage Supplier 
relationships;  

ω prompt and accurate reporting of the 
true nature and extent of 
transactions and expenses; and  

ω applying the M&A Transactions  
Compliance Procedure  to applicable 
transactions, including possible joint -
venture arrangements. This includes 
risk assessments for ethical -related 
risks.  
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Personal and Business Integrity  | Gifts and Entertainment (G&E) 

Gifts and 
Entertainment  
(G&E) 

Occasional offering or  
acceptance of business -related 
Gifts or Entertainment can   
be an acceptable business 
practice. However, improper  
or excessive Gifts and 
Entertainment can be a form  
of bribery and corruption,  
and cause serious harm to BAT.  

Group  Companies  must 
not  offer  or  promise  to  
our  independent  external 
auditors  any  G&E that  
may  create  a conflict   
of  interest  or  put  their 
independence  at  risk.  

31 

       

 



ω not be, or give the appearance  
of being, lavish, or 
inappropriate (disrespectful, 
indecent, sexually  explicit, or 
might otherwise reflect  
on any Group Company poorly, 
having regard to local culture);  

ω be given/accepted in an open 
way;  

ω be lawful in all relevant 
jurisdictions, and not 
ɭɰɊȖȜǤȜʆǳǬ Ǥʭ ʆȖǳ ɊʆȖǳɰ ɭǈɰʆʭṭɸ 
organisation;  

ω be approved in writing in 
advance (where approval is 
required by this chapter and/or 
additional local requirements);  

ω be expensed in accordance 
with  
the applicable business 
expense policies and 
procedures; and  

ω in addition, all G&E above the 
Threshold for Public Officials 
and Private Sector 
Stakeholders must be recorded 
and approved in the G&E 
Tracker.  

Personal and Business Integrity  | Gifts and Entertainment (G&E) 

Offering and Receiving  
Accepting  G&E 

Any Gifts and Entertainment you 
offer, give, or  accept must:  
 

ω never be given/accepted if it can 

constitute bribery and corruption, 

as defined in the Anti-Bribery and 

Corruption chapter in this SoBC; 

ω not involve parties engaged in  

a tender or competitive bidding 

process; 

ω not have, or be capable of being 

seen to have, a material effect  

on a transaction involving any 

Group Company; 

ω not be a gift of cash or cash 

redeemable equivalent (vouchers, 

gift certificates, loans, or 

Securities); 

ω not be asked for or demanded; 

ω not be offered for something in 

return (i.e. offered with conditions 

attached); 

G&E to  Public  Officials  

It  is prohibited  to  directly  or  indirectly  seek 
to influence a Public Official or  obtain a 
specific business advantage  by  providing 
G&E (or other personal  advantage)  to  them  
or  a Close  Relative,  friends, or associates.  
 
Regulatory engagement is part of our 
business. Providing or receiving G&E 
(within the stated  Thresholds) in this 
context  may  be  permissible.  However, 
extra care must be taken, as many 
countries do not allow their Public  
Officials  to  accept  G&E and  anti -bribery 
laws are often strict.  
 
We may  offer or accept any  G&E to  or  
from  a Public  Official  without  prior  
approval, provided that it is:  
 
ω below the Threshold value of £20  

(local equivalent of approx..  RM100)  
per individual per instance (or lower 
local equivalent); and  

ω lawful, infrequent, and appropriate.  

We must seek prior written approval in 
the G&E Tracker from our line manager 
and our local Legal Counsel, for the 
offering or accepting of any G&E to/ 
from Public Officials (or their Close 
Relatives) above the £20  (local 
equivalent of approx  RM100) . Threshold  
up to £200  (local equivalent of approx  
RM1,000) . 
 
The offering/  accepting  of G&E to/from 
a Public Official (or their  
Close Relatives) over £200 (local 
equivalent of approx..  RM1,00 0) would  
only be appropriate if exceptional 
circumstances arise and require prior  
approval in the G&E Tracker (as further 
detailed in the G&E Procedure).  

When  Offering or 
Accepting G&E,  
Consider:  
ω Intent : Is the intent only to build 

or maintain a business 
relationship  
or offer normal courtesy?  
G&E designed to influence the 
ɰǳǥȜɭȜǳȿʆṭɸ ɊǤȭǳǥʆȜʦȜʆʭ Ȝȿ ȽǈȰȜȿȎ  
a specific business decision will 
never be appropriate  

ω Legality : Is it legal in your 
country and in the country of 
the other  
party? If not, it is not appropriate  

ω Value : Is the market value 
reasonable (i.e. not lavish/ 
extravagant) and proportionate  
to the intent to build or maintain  
a business relationship or offer a 
normal courtesy? If not, it is not 
appropriate  

ω Frequency : Has the Group 
Company given G&E to the  
recipient infrequently?  

ω Transparency : Would you or the 
recipient be embarrassed if your 
manager, colleagues, or anyone 
outside the Group knew about 
the G&E? If yes, it is not 
appropriate.  
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ω in no circumstance should 
MȿʆǳɰʆǈȜȿȽǳȿʆ Ɋǥǥʎɰ ǈʆ =!þṭɸ 
expense  without  the  presence  
of BAT  personnel;  

ω for the avoidance of doubt, 
G&E should not be broken 
down into smaller 
amounts/values, in order  
to circumvent the Thresholds 
in this chapter;  

ω G&E should generally be 
directed to those with whom 
BAT has a business 
relationship and not their 
friends or relatives. But if 
friends, relatives, or other 
guests of an individual attend, 
the costs should be 
aggregated for the purposes  
of the Thresholds in this 
chapter;  

ω refer to the G&E Procedure  for 
further guidance on 
exceptional approvals and 
blanket approvals which may 
be available in certain limited 
circumstances; and  

ω additional information is  
available in the G&E 
Procedure  and G&E FAQs . 

ω there could be exceptional 
circumstances where pre -approval   
is not possible. Approval must be 
requested as soon as possible,   
and no more than seven days  
after  G&E was given or received,  
with  written  justification  provided  
as to why pre -approval was not 
requested or obtained;  

ω line managers, in consultation 
with local Legal Counsel, will 
determine what is to be done with 
any G&E offered to or received by 
Group Company Employees 
exceeding  
the applicable Thresholds.  
Generally, such G&E should be 
refused or returned. If this would  
be inappropriate or cause offence,  
the G&E may be accepted on the  
basis that it becomes the property  
of the relevant Group Company;  

ω you should never avoid your  
obligation to seek necessary G&E 
approval by paying for it 
personally  
or having someone else pay for it;  

ω all G&E must be expensed in 
accordance with the appropriate 
business expense policies and 
procedures;  

Personal and Business Integrity  | Gifts and Entertainment (G&E) 

G&E to and from 
Independent  
External  Auditors  
Group Companies must not offer  
or promise to our independent 
external auditors any G&E that 
may create a conflict of interest or 
put  
their independence at risk (see 
G&E Procedure for further 
guidance on G&E involving 
external auditors).  
KPMG is the current independent 
external auditor for the Group and 
the majority of Group Companies.  

Private  Sector 
Stakeholders  
We may offer or accept any G&E 
to/ from a Private Sector 
Stakeholder without prior 
approval, provided that it is:  
 
ω below the Threshold value of 

£200 (local equivalent of 
approx. RM1,000) per individual 
per instance (or  
lower local equivalent); and  

ω lawful, infrequent, and 
consistent with reasonable 
business practice.  

We must seek prior written 
approval via the G&E Tracker:  
 
ω from our line manager for the 

offering or accepting of any 
G&E above the £200 (local 
equivalent of approx.. 
RM1,000) Threshold.  

Always note:  
 
ω when approving requests, 

approvers must be satisfied  
that the proposed G&E does  
not contravene any of the 
expectations set out above and,  
in particular, that the timing 
and/  
or wider context could not be 
perceived to suggest that any 
decision could be influenced  
by the G&E;  
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Personal and Business Integrity  | Gifts and Entertainment (G&E) 

G&E from  Group 
Companies  
There are no restrictions on 
Employees accepting G&E from  
a Group Company. Group 
Companies should ensure that 
any such  
G&E are legitimate, appropriate,  
and proportionate.  

Keeping  a Formal 
Record and 
Monitoring  
Each Group Company shall be 
responsible for the 
maintenance and monitoring 
of the G&E Tracker for Public 
Officials, and ensure  
that a record of Private Sector 
G&E    and a register of all G&E 
above the Threshold levels are 
maintained in the G&E Tracker.  

Extra  care  must  be  
taken, as  many  
countries  do  
not  allow  their  Public 
Officials  to  accept  G&E  
and  anti -bribery  laws  are 
often  strict.  

Who  to  talk  to  
Your  line  
manager  
Higher management  

Your  local  Legal  Counsel  

Head  of  Corporate  Compliance: 
sobc@bat.com  

Speak  Up  Portal:  bat.com/speakup  

Speak Up Hotlines: 
bat.com/speakuphotlines  

The  Group  Designated  Officers: 
gdo@bat.com  Access the G&E Tracker  

at www.bat.com/ge  
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External Stakeholders  | Lobbying and Engagement  

Lobbying and 
Engagement  
 
BAT is committed  to  corporate  transparency.  
All  our  engagement  activities  with  external  
stakeholders  must  be  conducted  with  
transparency, openness,  and  integrity.  We  have  a 
legitimate  
contribution  to  make  to  policy -related  debate  that  
affects  our  operations,  and  our  Employees  are  
required  
to  engage  in  accordance  with  this  chapter 5. 

The  Group  has  a Legitimate  
Role to Play  
Civic participation is a fundamental aspect of 
responsible business and policymaking, and 
BAT Employees must participate in the policy 
process  
in a transparent and open manner, in 
compliance with all laws and regulations of the 
markets  
in which they operate, including all lobbying 
registration and reporting requirements.  
 
Our engagement with politicians, policymakers,  
and regulators is focused on providing them with 
accurate information, conveyed in a transparent  
manner. This creates a strong foundation on 
which external stakeholders can make policy 
decisions.  

5 This Lobbying and 
Engagement  chapter is based 
on the  Organisation for 
Economic  Cooperation and 
EǳʦǳȴɊɭȽǳȿʆṭɸ (OECD) 
Principles for Transparency  and 
Integrity in Lobbying.  
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External Stakeholders  | Lobbying and Engagement  

Transparency  and  
High  Professional 
Standards  
When engaging with external  
stakeholders,  Group  Companies  and  
Employees must ensure that:  
 
ω they participate in the policy  

process in an open and  
transparent manner, in compliance 
with all laws and regulations of the 
markets we operate in;  

ω they always identify themselves by 
name and corporate affiliation;  

ω they comply with our Anti -Bribery 
and Corruption chapter of this  
SoBC, including that they do not 
directly or indirectly offer or give  
any payment, gift, or other benefit  
to influence any decision by any 
person to the advantage of the 
Group or any Group Company;  

ω they do not ask for or wilfully  
obtain from any person,  
confidential information belonging  
to another party, or obtain 
information by any dishonest 
means;  

ω they do not induce any person to 
breach a duty of confidentiality;  
and  

ω they offer constructive solutions  
that will best meet the objectives  
of regulation, while minimising  
any negative unintended  
consequences.  

Third  Parties  
 
BAT does support third parties on  
policy  issues  of  mutual  interest.  In  
such  cases,  Group  Companies  and  
Employees must ensure that:  
 
ω they publicly acknowledge 

support of third -party 
organisations,  
subject to commercial 
confidentiality requirements and 
data protection laws;  

ω they never ask a third party to  
act in any way that contravenes  
this Lobbying and Engagement 
chapter or the Anti -Bribery and 
Corruption chapter of this SoBC; 
and  

ω they require all third parties  
to comply with all laws and 
regulations of the markets in  
which they operate, including ~  
those that govern lobbying 
registration and reporting.  

Accurate,  
Evidence -Based 
Communication  
When conducting external  
engagement  activities,  Employees  
must endeavour to:  
 
ω share accurate, complete, and 

evidence -based information  
with regulators, politicians, and 
policymakers to best inform 
decision -making.  

Financial  Travel Support  
to  Public Officials  
It is prohibited to provide financial  
travel and/or accommodation  
support  to  Public  Officials  (e.g.  to  pay  
for their travel/accommodation to  
attend  an  event  or  business  meeting).  
 
If an exceptional circumstance arises 
which warrants a request for this  
rule to be varied, prior approval must  
be obtained from the AGC Business 
Integrity and Compliance and the 
relevant Regional Head of CORA or  
the Group Head of Regulation (for  
Central Functions) in accordance with  
the G&E Procedure . 

When engaging with  
external stakeholders,  
Group Companies and 
Employees must ensure  
that they participate in the 
policy process in an open and 
transparent manner, in 
compliance with all laws and 
regulations of the markets  
we operate in.  
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External Stakeholders  | Political Contributions  

Political 
Contributions  
 
Where  political  contributions  are  expressly 
permitted  by  local  law,  and  generally  accepted  as part  
of  local  business  practice,  they  must  only  be made  in  
strict  accordance  with  the  law  and  this chapter  (or  
local  equivalent).  

Contributing  for  the  Right  Reasons  
Where expressly permitted by local law, Group Companies may make contributions 
to political parties and organisations, and to the campaigns for candidates for 
elective office (corporate contributions to candidates for federal office in the  
United States are strictly prohibited), provided that such payments are not:  
 
ω made to achieve any improper business or other advantage, or to  

improperly influence any decision by a Public Official to the advantage  
of any Group Company; or  

ω intended personally to benefit the recipient or his or her family, friends,  
associates, or acquaintances.  

It is not permissible for a Group Company to make a political contribution if the  
contribution itself is intended to influence a Public Official to act or vote in a particular  
way, or otherwise assist to secure a decision by the Public Official to the advantage  
of the Company or the Group.  
 
When approving political contributions, the Boards of Group Companies should  
ensure that they comply with these requirements and document this appropriately.  
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External Stakeholders  | Political Contributions  

Strict  Authorisation 
Requirements  
All political contributions must be:  
 
ω expressly permitted by local law,  

as confirmed by written external 
legal advice;  

ω notified in advance to the relevant 
Regional Head of Legal or equivalent 
(subject to any applicable law 
governing the nationality of persons 
permitted to be involved in such 
activity);  

ω authorised in advance by the Board 
of the relevant Group Company;  

ω ȍʎȴȴʭ ɰǳǥɊɰǬǳǬ Ȝȿ ʆȖǳ ǥɊȽɭǈȿʭṭɸ 
books; and  

ω if required, placed on public record.  

Strict procedures must be followed when 
there is a proposal to make a contribution 
to any organisation within the UK or the 
United States engaged in political activity 
(especially if originating from a Group 
Company located outside the jurisdiction). 
This is due to laws having extraterritorial 
effect and a very broad definition of 
ṬɭɊȴȜʆȜǥǈȴ ɊɰȎǈȿȜɸǈʆȜɊȿṭṁ 
 
The foreign contribution ban in the US  
is particularly strict and must be adhered  
to carefully.  
 
Before any political contribution is made 
within the UK, the AGC Business Integrity 
and Compliance must be notified.  

Personal  Political 
Activity  
As individuals, we have a right to  
participate in the political process.   
As Employees, if we undertake any  
personal  political  activities,  we  must:  
 
ω do so in our own time, using our 

own resources. Examples of BAT 
resources that cannot be used for 
personal political activity include 
Company email, computers, 
phones, printers, copiers, etc.;  

ω minimise the possibility of our  
own views and actions being 
misconstrued as those of any  
Group Company; and  

ω take care that our activities do  
not conflict with our duties and 
responsibilities to the Group.  

If we plan to seek or accept public  
office, we should notify our line  
manager in advance, discuss with  
them whether our official duties may 
affect our work, and cooperate to 
minimise any such impact.  

All political 
contributions must  be  
expressly permitted  
by  local  law, as 
confirmed  by  written 
external  legal  advice.  
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