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Post GST: weaker market sentiments and negative impact on Q2 performance

Legal Industry volume under pressure vs. SPLY (Q2: - 17.9% / First Half: - 9.6%)

=> However, recovery noted by end of Q2

Strong market share momentum despite pressure on consumer affordability
(+0.5ppt vs. 2014):

» Dunhill: maintains share resilience and market leadership

» Peter Stuyvesant: outstanding growth trend reaching all time high 5.5%
Volume evolution main driver of soft financial delivery in H1 vs. SPLY:

» Revenue: - 0.8%
» Profit from Operations: - 3.6%

lllicit trade: RMC continues robust enforcement activities
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Customs continues with its robust

enforcement activities in 2015
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Enhance FEAR FACTOR among retailers through OPS Outlet V2
Galvanize the PUBLIC to help REPORT outlets that sell illegal cigs or alcohol

JANGAN JUAL ATAU
BELI ROKOK SELUDUP

HUKUMAN MAKSIMA: PENJARA 3 TAHUN ATAU
DENDA 20 KALI NILAI BARANGAN ATAU KEDUA-DUANYA*
BRAE : KR 3 FRARELMRNEN 20 & - RWEEE*

Ops Outlet
* Launch by RMC in March 2014

LAPORKAN

JUALAN ROKOK
ATAU ARAK SELUDUP

JANGAN JUAL ATAU BELI ROKOK DAN ARAK SELUDUP

ATAU DEN DA 20 KALI NILAI BARANGAN ATAU KEDUA-DUANYA*
$ ﬂ 201 Uﬁ% % nL
0 g ses GrenGeo SHGsIL oM

) TINDAK SEKARANG'
(31380088 8855 53

JABATAN KASTAM DIRAJA MALAYSIA®

Ops Outlet version 2.0
o Launch by RMC on 9" Apr 2015




» Ops Outlet & OPS Pacak :

N.ational iIntensive enforcement on illegal B
Clgarettes MALAYSIA

1]

Recent statistics from the Operasi Outlet campaign (January to June 2015)

> No. of outlets raided = 1,485 Source : Customs Putrajaya
> No. of retailers arrested = 454

> No. of retailers jailed & fined : 377

> Total illegal cigarettes seized = 138 million sticks

;lg,:e'm'.:n,,.,, 1 : J dIP . | : 2 Customs

e (T SN 1 T rms = - R R s - tracking down

— ' ' ' 2 i S distributors of
contraband

cigarettes, liquor

MIRI- Sarawak has boen iden
Lified as a hotspot for the sale of
coniraband cigarctics and liquor
in this country with Miri city as
the major cecntre of such ac-
bl VSpa i S G S Cpddte Ga g Owcter e tivities
CoS U O o Saae @ o PAG cutes et O Customs deputy direc-
tor-general (Enforcement and

Compliance), Datuk Mawrang
Suhaili said they scized con-
uaband goods worth RMI1.6
million with unpeid duties wo-
taling RM4S 2 miilion from Jan

Operasi Outlet terus gempur| | i oo

M 111 peruncit ditahan
and licuor.” hc told rcporncrs

e i Ops Pacak masuk Sarawak ———

" Kaszasn rokok sclodup bernilad RME 81
opcras: Gaa hari -
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Customs also conduct joint enforcement - with
Municipal Councils - to combat the sales of
Illegal cigarettes by street peddlers
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2 Government Agencies cooperated together to take actions on errant street peddlers at

Sinar Harian, 5 Mar 2015

Kuantan and Sandakan

NST, 9 Mar 2015

Illegal cigarette sellers
flee Kuantan market

KUANTAN: For years, sale of contraband
cigarettes in the vicinity of the wet market in
the town centre here has been popular, with
traders openly selling them to customers, es-
pecially foreigners.

However, a crackdown by the Customs De-
partment starting March 1 has resulted in the
traders going into hiding. Jalan Pasar Baru 1,
which were once monopolised by illicit
cigarette traders, is now deserted.

State Customs Department director Datuk
Sarip Ismail said yesterday that Op Pacak,
where officers, including those in plain
clothes, were stationed at strategic locations to
nab the traders.

He said due to the widespread sale of illegal
cigarettes in the area, the place was often
packed with foreigners and locals who pur-
chased the cheap tobacco.

“Our men have been patrolling several
hotspots where traders previously sold the
cigarettes openly. I believe the presence of our
men in the area will instil fear and keep the
traders away.

“The market and nearby Hentian Bandar

s -
Datuk Sarip Ismail says police presence in
the area will instil fear and keep the traders
away




Market review update

YTD June’l5, legal market declined -9.6% vs. SPLY
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Mar

Apr May June
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= Decline noted in the month of April after the implementation of GST
However, recovery seen in the recent month
Big-3 IMS (mns)
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1H ‘15 vs. SPLY:
Monthly Avg. YTD June’14 YTD June’1l5 Change
Industry 1022 924 -9.6%
BAT 644 583 -9.5%

Source : In-Market Saless(Sallés'to retaihoutlets)&inot Excise/Invoice Data



BAT is currently on an increasing trend since Jan’15.
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. Dunhill on an increasing trend post GST implementation srmsu Anerican
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Jan 2015
Launch of DH Zest

(Flavoured capsule) -

Nationwide launch

M Full Fla\;our

.l Lights. 14 M.enthol

Jan — Mar’15: May — June’15:
Dunhill core range Capsule range LEP
LEPS Packs

Produk ini mengandungi lebih 4,000 bahan kimia termasuk tar, nikotina dan karbon monoksida yang membahayakan kesihatan.




Peter Stuyvesant: outstanding growth and currently at
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~ an all time high of 5.5% SOM TOBACCO
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M Full Flavour mLights m Menthol

Produk ini mengandungi lebih 4,000 bahan kimia termasuk tar, nikotina dan karbon monoksida yang membahayakan kesihatan.
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Pall Mall small gains in Q2 driven by all SKUs BRITISH AMERICAN
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1.6 17 H 1.6 : : : 1.6

2013 2014 YTD 2015 JUN14 JUuLl4 AUG14 SEP14 OCT14 NOV14 DEC14 JAN1S5 FEB15 MAR1S5 APR15 MAY15 JUN1S
: M Full Flavour MLights ® Menthol

June — Sept’14 Mar 2015
Introduction of reloc Launch of Pall Mall XL

to Pall Mall SKUs.

- Nationwide

Produk ini mengandungi lebih 4,000 bahan kimia termasuk tar, nikotina dan karbon monoksida yang membahayakan kesihatan.
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Q2 Discrete: Key Metrics

Domestic & DF Volumes (mn sticks) Contract Manuf. volumes (mn sticks)

m Cigarette # Semi Finished

2,777
-17.0% -22.6% 1,827
Q2 2014 Q2 2015 Q2 2014 Q2 2015

Revenue (RM mn) Profit from Operations (RM mn)

J -

Q2 2014 Q2 2015 Q2 2014 Q2 2015

-11.3%
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H1 YTD: Volume and Revenue

Domestic & DF Volumes (mn sticks) Contract Manuf. Volumes (mn sticks)

M Cigarette M Semi Finished

-9.0% L -14.5% 3,760

H1 2014 H1 2015 H1 2014 H1 2015

Revenue (RM mn) Net Turnover (RM mn)

-0.8% -0.4%

H1 2014 H1 2015 H1 2014 H1 2015
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H1 YTD: Key Metrics

Gross Profit (RM mn) Operating Expenses (RM mn)

+3.4%
+27.7%

H1 2014 H1 2015 H1 2014 H1 2015

Profit from Operations (RM mn) Earning per Share (Sen/share)

-3.6% -3.1%

H1 2014 H1 2015 H12014 H1 2015
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Dividend Payout

BRITISH AMERICAN
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2013 2014 2015
RM 2.82 RM 3.09 YTD
97.8% Payout 97.8% Payout

0.78] 0.78
0.75

0.78 0.7 0.7

0.68| 0.68| 0.68|

Ql Q2 Q3 Q4 Q1 Q2 Q4 Q1 Q2
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Corporate Responsibility Highlights
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Environmental Responsibility: Introduction of Hybrid vehicles

In conjunction with World Environment Day, BAT
Malaysia announced the introduction of Hybrid
vehicles to our fleet. By adding these Hybrid
vehicles, we will not just achieve less fossil fuel
consumption but it will also go a long way in
helping to reduce our carbon footprint.

D @) B T
World Environment Day 201 !
e EBAT Malaysih

BAT Malaysia organized its yearly First Aid & CPR
Training for employees, facilitated by external trainers.

Training is part of our continuous efforts to improve
safety in the workplace.
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External Recognition
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Best Candidate Experience 2015 and
Best Recruitment Evaluation Technique 2015

We are pleased to announce that BAT
Malaysia has received 2 GOLD awards for
both ‘Best Candidate Experience’ and ‘Best
Recruitment Evaluation Technique’ at the
Asia Recruitment Awards ceremony held on
12th May 2015.

HumanResources

ASNA,.
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